Finding a provider is easy with

Humana’s Physician Finder

Humana'’s online provider directory is the most up-to-date and convenient way to find a
current list of providers, hospitals and other healthcare providers in Humana'’s network.

Find a provider who fits your needs

Go to Humana.com/PhysicianFinder

1 ‘ Under Search type, choose Medical, and select “Go.”

Search type @

Medical v - Go

Already a member of a Humana Medicare
2 Employer plan?
Simply select the “Member ID” tab. Enter your

member ID and select “Go” to begin your search.

Search by Humana plan or member ID

Select a network or use your member identification card. If you've registered on
our website, sign in to your account for better results.

Just Looking Member ID
Prior to your plan’s effective date or

not currently a member?
On the “Just Looking” tab, select “Medicare or

Medicaid-Medicare” as your coverage type, enter

your ZIP code and then select a network.

Just Looking Member ID

Use this option if you are not a member or you do not have your ID card.
. Required
1. * Coverage type @
() Insurance through your employer
(o1 Medicare or Medicare-Medicaid

() Medicaid

2. % 7IP code @

40202

The physician list varies by network.
3 | Choose Medicare PPO/Employer PPO Plus
from the menu:

3. * Network @

Medicare PPO /Employer PPO Plus v

Be more specific by entering a physician’s

4 name or specialty. You can also see a list
of participating hospitals by typing in the
word “hospital.”

4. * Search ®

Name v
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Find out

* Providers’ specialties

« If provider is accepting
new patients

* Languages spoken

» Maps/directions that can be
sent to you by text or email

If you need help choosing a
provider or selecting a network,
or have questions, we can provide
information by phone or send a
printed directory.

Call our Customer Care team at
1-866-396-8810 (TTY: 711),
Monday - Friday, 8 a.m. -9 p.m,,
Eastern time.
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Physician Finder on
MyHumana Mobile app

Once you are enrolled with Humana.com,
you can use the MyHumana Mobile app to
find a provider near you. Here’s how:

 On the app dashboard, locate the
“Find Care” section.

* You can search by name or facility,
or choose to “See all providers.”
This will allow you to search by
specific categories.

* Your search results will generate using
the location detected on your device.



Important!

At Humanag, it is important you are treated fairly.
Humana Inc. and its subsidiaries do not discriminate or exclude people because of their race, color, national
origin, age, disability, sex, sexual orientation, gender identity, or religion. Discrimination is against the law.
Humana and its subsidiaries comply with applicable Federal Civil Rights laws. If you believe that you
have been discriminated against by Humana or its subsidiaries, there are ways to get help.
* You may file a complaint, also known as a grievance:
Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618
If you need help filing a grievance, call the number on your ID card or if you use a TTY, call 711.
+ You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at U.S. Department of Health
and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 800-537-7697 (TDD).
Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html.
Auxiliary aids and services, free of charge, are available to you.

Call the number on your ID card (TTY: 711)

Humana provides free auxiliary aids and services, such as qualified sign language interpreters, video remote
interpretation, and written information in other formats to people with disabilities when such auxiliary aids
and services are necessary to ensure an equal opportunity to participate.

Language assistance services, free of charge, are available to you.

Call the number on your ID card (TTY: 711)

ATTENTION: If you do not speak English, language assistance services, free of charge, are available to you. Call
the number on your ID card (TTY: 711)... ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos
de asistencia linglistica. Llame al nimero que figura en su tarjeta de identificacién (TTY: 711)... ;3= . {1R
CERERTY CRANREESESRIRS AREGEF LRSS (TTY: 711)... CHU Y: Néu
ban nai Tiéng Viét, co cac d!ch vu hd trg ngdn ngir mién phl danh cho ban. Goi s6 dién thoai ghi trén thé ID
cla quy vi (TTY: 711)... 2| : SF=Z0{E A ESHA[= B2, 20| XY MH|AE R 22 0|83 = UFLICEH.
ID 7tE0| A& U= H.jgé Matsl FMA|Q (TTY: 711)... PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tawagan ang numero na nasa iyong ID
card (TTY: 711)... BHUMAHMWE: Ecnu Bbl rOBOpPUTE Ha PYCCKOM A3bIKE, TO BaM A4OCTYMNHbl 6ecniaTHble ycayru
nepesoga. Habepute Homep, yKasaHHbI Ha Ballei KapToyke-yaoctoBepeHun (teneraiin: 711)... ATANSYON:
Si w pale Kreyol Ayisyen, gen sevis &éd pou lang ki disponib gratis pou ou. Rele nimewo ki sou kat idantite
manm ou (TTY: 711)... ATTENTION: Si vous parlez frangais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le numéro figurant sur votre carte de membre (ATS: 711)...UWAGA: Jezeli mdéwisz po
polsku, mozesz skorzystaé z bezptatnej pomocy jezykowej. Prosze zadzwoni¢ pod numer podany na karcie
identyfikacyjnej (TTY: 711)... ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos,
gratis. Ligue para o numero presente em seu cartdo de identificacdo (TTY: 711)... ATTENZIONE: In caso la
lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero che
appare sulla tessera identificativa (TTY: 711)... ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos
sprachliche HiIfsdienstIeistungen zur Verfligung. Wahlen Sie die Nummer, die sich auf Ihrer Versicherungskarte
befindet (TTY: 711)... ;3 2HIE . HAZEZFEINZHE. BEOEEIEZHMAVEITET
BERBD ID H—RICERBIN T 5E S & COEE TV (TTY: 711)...
2lolias Oy18 oy 8l oyla b sl o als8 s gl o Baly Oysay Sl OVagud S o 58S iyl b 4 ST iax g3
TTY:711) 00, S5 olad o6
Dii baa akd ninizin: Dii saad bee yanitti‘go Diné Bizaad, saad bee aka’anida’awo’déé’, t'aa
jiik’eh, éi na holg, namboo ninaaltsoos yézhi, bee néé ho’ddlzin bikaa’igii bee hélne’ (TTY: 711)...
dog)l Bl e sg>gall Wilgll @85y il loxally ) y8lg:5 &gl Bacluall Slaas 18 dlll jS3l Sasesi cuS 13] 1db gla
(TTY: 711) b dolsJl
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